
    
 

Advice in County Durham Training Opportunities 
 

As you are aware we have been successful in providing the opportunity to access a series of 
training events delivered under the banner of ‘Advice in County Durham’.  Courses have been 
extremely popular so far and we have the second/third quarter mapped out…  

 

Training Event Schedule 2016 – Quarter 2/3 

Thursday 19th May – Half Day 2016 

Understanding the impact of Loan Sharks and Supporting Clients 

with the issues they face  - Illegal Money Lending Team 

Complete 

Thursday 26th May – Full Day 2016 

Understanding Universal Credit – full day 
Course now full 

Thursday 23rd June - Morning 2016 

Effective Signposting with a focus on energy referrals – half day 
Some space available 

Thursday 23rd June – Afternoon 1pm start 2016 

Equality and Diversity: understanding the issues – half day 
Course Now Full 

Thursday 21st July – Full Day 2016 

Understanding Employment and Support Allowance – full day for experienced 
advisers 

Spaces Available 

Thursday 18th August – Full Day 2016 

Employment - Rights and Responsibilities: understanding the issues – full day 
Spaces Available 

Thursday 22nd September – Full Day 2016 

Understanding the complexities of the benefits system for EEA Nationals – full day 
for experienced advisers with a full understanding of the benefits system.  

Not yet released – we are hoping to organise this 

 
The venue for these events will be Armstrong House, Abbeywoods Business Park, Durham, DH1 
5GH. Training sessions start at 09:30 and end times vary depending on the nature of the course. 
 

For more information or to book a place please contact:  
Kate Burrows – Network Development Officer, Advice in County Durham on 0191 3726753 or 

email Kate.Burrows@cdcab.org.uk 

 


