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Advice in County Durham Training Opportunities

July 2016 Sessions

Under the banner of ‘Advice in County Durham’ and in the spirit of working in
partnership, Citizens Advice County Durham and DCC Welfare Rights will be working
together to provide training opportunities throughout 2016.

The venue for these events will be Armstrong House, Abbeywoods Business Park,
Durham, DH1 5GH. Training sessions start at 09:30 and end times vary depending on
the nature of the course.

The July training session will be on Employment Support Allowance and can
accommodate 16 delegates.

This course is aimed at staff who advise and support people claiming or about to
claim ESA. It will inform participants of the main rules of the benefit focussing in
the assessment of capability for work, and it encourages participants to examine
some of the problems faced by this group of claimants as well as advisers and other
staff when supporting clients who claim ESA.

AICD Training Schedule

Date Topic Course details
21 July 2016 Employment Support Full day programme for
Allowance experienced advisers

For more information or to book a place please contact:

Kate Burrows — Network Development Officer, Advice in County Durham on

0191 3726753 or email Kate.Burrows@cdcab.org.uk



