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www.adviceincountydurham.org.uk
Transforming Access to Advice in County Durham

Network Meeting – 9th June 2016
Network Activity - Making Connections through the Referral Portal 

What is the best way of making it valuable to all participants?

We are keen to facilitate the increased use of the Advice in County Durham Referral Portal as a cross cutting and secure method of transforming access to advice in County Durham….
· The referral portal allows you to communicate securely with organisations within the network you already ‘signpost’ clients to.

· It allows you to place your client at the centre of the ‘signposting journey’ by ensuring the agency you know can help your client, will contact them directly.
· It allows you to track your ‘signposting’ and referral activity.
Consider the following: 

· How can your organisation make better use of this free resource? What procedures do you currently have that might be enhanced through use of the referral portal?
· Who do you have referral relationships with? Are they in the network? Can you begin to discuss how to move this communication to the referral portal when appropriate?

· What support and training do you need in the use of the referral portal?  Would you like the AiCD team to speak at a team/worker meeting?

· Begin to set up discussions with network colleagues from other organisations present today
What do we need from you?
1. Use the sheets provided to tell us about referral partners who have not yet joined Advice in County Durham.

2. Let us know what support you might need to increase the use of the referral portal by your organisation…use the sheets provided or simply chat with Kate via email Kate.Burrows@cdcab.org.uk or phone 0191 372 6753.

